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GENEL BILGILER

Dersin Amaci

Bu dersin amact; kendi klinigini isletecek olan bir dis hekiminin ergonomik ¢alismaya uygun bir Klinik
tasarlamasi, kurmasi ve igletmesine iligkin bilgiler paylasiimasi yaninda hasta bilgilendirme ve tanitim
konusunda etik ve mevzuat tartigmalar1 yapilmasidir.

Dersin I¢erigi

Muayenehane agarken resmi iglemlerin yiiriitiilmesi, temel yerlesim plani ve dizayn, ¢alisma diizeni, personel
egitimi, hasta kayitlarinin tutulmasi, dental takim-yardime1 personel ve teknisyen iliskileri, kanuni / etik
konular ve sorumluluklar, ergonominin tanimi ve temel prensipler, dogru oturma ve gérme, kalite kiiltiirii ve
kurumsallagma, hastada ¢alisma pozisyonlari, dis hekimliginde goriilen meslek hastaliklari, muayenehanede

kullanilan arag ve gerecler, teknik bakim, dis hekimliginde diger kariyer olanaklari, isveren olmakla ilgili
konular

Dersin Kitab1 / Malzemesi / Onerilen Kaynaklar

https://www.ada.org/resources/practice/practice-management

Planlanan Ogrenme Etkinlikleri ve Ogretme Yontemleri

Ders anlatimi/Tartisma

Ders I¢in Onerilen Diger Hususlar

Teorik ders siirecinse soru cevap uygulamasi, ders sirasinda formatif sinavlar, slayt gosterisi ve video ile konu
anlatimi

Dersi Veren Ogretim Elemam Yardimeilar:

Prof. Dr. Niliifer Tiilin Polat

Dersin Verilisi

Orgiin (yiiz yiize)

Dersi Veren Sorumlu Ogretim Elemam

Prof. Dr. Nilifer Tiilin Polat

Ogrenme Ciktist

1. Alt yapmn planlanma asamasindan, giinliik ¢aligsma rutinine kadar ergonomik tasarim ve ¢alisma
ilkelerini uygulayabilir.

2. Ekibine liderlik edebilir.

3. Hasta bilgilendirme, tani, tedavi ve tanitim islemlerini mevzuata ve etik kurallara uygun sekilde
yapabilir.

4. Kalite ve kurumsallagma uygulamalarini destekleyebilir.

Haftalik Igerikler
s Ogretim .
hafta | Ders Igerigi Laboratuvar Metotlart Teorik | Uygulama
1 Ergonominin tanimi1 ve temel 1
prensipler



http://www.ada.org/resources/practice/practice-management

Dis hekimi muayenehanesinde 1

2 .

temel yerlesim plani ve tasarim
3 Dis hekiminin hastasinda ¢alisma 1

pozisyonlari

Dental takim-yardimci personel ve 1
4 teknisyen iliskileri

Muayenehanede ¢aligma diizeni, 1
5 NP

personel egitimi, hasta kayitlarinin

tutulmasi ve 6nemi
6 Muayenehanede kullanilan arag ve 1

gerecler, teknik bakim
7 Muayenehane yonetimine giris 1
8 Muayenehane agarken resmi 1

iglemlerin yiiriitiilmesi
9 Kanuni ve etik konu ve sorumluluklar 1
10-11 | Ara smav

1

12 Sinav sorularinin degerlendirilmesi
13 Isveren olmakla ilgili konular 1
14 Maliyet analizi ve siirdiiriilebilirlik 1
15 Kalite kiiltiirii ve kurumsallasma 1

Dis hekimliginde diger kariyer 1
16

olanaklari
AKTS /IS YUKU TABLOSU
Etkinlik Sayisi Siiresi (Saat) Toplam Is Yiikii (Saat)
Ders siiresi 14 1 14
Ara sinav icin hazirltk 1 6 6
Ara simaviar 1 1 1
Kisa sinavlar 1 1 1
Yil sonu sinavina hazirlik 1 7 7
Yil sonu Sinavi 1 1 1
Toplam Is Yiikii 30
Toplam Is Yiikii / 30 (8) 30/30
Dersin AKTS Kredisi 1
Degerlendirme
Aktiviteler Agirhg (%)
Final 60,00
Vize 40,00

Dis Hekimligi Boliimii Program Yeterlilikleri X Dersin Ogrenme Ciktisi fliskisi

PC. |PC. |PC. [PC. [PC. |[PC. [PC [PC |[PC. [PC [PC |PC [PC |PC
1 |2 3 |4 5 6 7 8 9 10 |11 [12 |13 |14

0¢.1 |1 1 1 1 1 1 1 1 1 3 1 1 1 3

0.¢.2 |1 1 1 1 1 1 1 5 1 1 1 1 1 1

0¢.3 |1 1 1 1 2 4 1 1 5 1 1 1 3 2

0.¢.4 |1 1 1 1 1 1 1 1 1 2 1 1 1 3




Katki Diizeyi: 1: Cok Diisiik 2: Diigiik 3: Orta 4: Yiiksek 5: Cok Yiiksek

Program Ciktilar
Bu dersin basaril1 bir sekilde tamamlanmasiyla 6grenciler sunlar1 yapabileceklerdir:

PC.1
PC.2
PC.3
PC. 4
P.C.5
P.C.6
PC.7
PC.8
PC.9
P.C.10
P.C.11
P.C.12
P.C.13

P.C.14

Hayat boyu 6grenme tarzin1 benimseyerek tiim mesleki uygulamalarda modern teshis ve tedavi
yontemlerini ve cihazlarint kullanir.

Hastanin genel ve dental saglik durumunu dikkate alarak galigsma sinirlar1 dahilinde hasta igin en uygun
tedavi planlarini yapar.

Dental tedaviler esnasinda olusabilecek muhtemel komplikasyonlar1 yonetir.
Hastalarin degerlendirilmesinde acil ve 6ncelikli tibbi durumlari géz 6niinde bulundurur.
Hasta takibi yaparak mesleki uygulamalarin sonuglarma gore tam ve tedavi siireglerini gelistirebilir.

Toplumsal ve bireysel diizeyde agiz ve dis saghigin1 korumaya ve gelistirmeye yonelik sorumluluk
alabilir.

Temel iletisim tekniklerini kullanarak hem meslektaglari ve diger saglik ¢alisanlari ile hem de hasta ve
hasta yakinlari ile etkili iletisim saglayabilir.

Saglik alaninda ve toplumsal alanda liderlik 6zelliklerine sahiptir, ekip calismasi konusunda yeterlidir.

Tiim mesleki uygulamalarda ve bilimsel aragtirmalarda hukuk kurallarina ve mesleki etige uygun
davranir .

Agiz ve dig sagligi hizmetlerinin sunumu ve yonetiminde; risk yonetimi, hasta giivenligi, gevre
koruma, is saglig1 ve giivenligi konularinda 6nlemlerini alir .

Ulusal ve uluslararasi akademik arastirmalari takip eder ve bu aragtirma sonuglarini kanita dayal dis
hekimligi agisindan degerlendirebilir.

En az bir yabanci dil kullanarak alanindaki yenilikleri izleyebilir, hasta ve meslektaslari ile iletisim
kurabilir.

Hasta bilgilerini kayit altina alir ve gizliligine 6zen gosterir.

Kalite siire¢ yonetimi ve klinik islemler i¢in evrensel enfeksiyon kontrol talimatlarini uygular.
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GENERAL INFORMATION

Course Objectives

The aim of this course is; In addition to sharing information about the design, establishment and operation of
a clinic suitable for ergonomic work by a dentist who will operate his own clinic, ethical and legislative
discussions on patient information and promotion

Course Description

Carrying out official procedures when opening a practice, basic layout and design, working order, personnel
training, keeping patient records, dental team-auxiliary personnel and technician relations, legal / ethical
issues and responsibilities, definition of ergonomics and basic principles, correct sitting and vision, quality
culture and institutionalization, working positions in the patient, occupational diseases seen in dentistry, tools
and equipment used in the office, technical maintenance, Other career opportunities in dentistry, issues
related to being an employer

Textbooks / Materials / Other References

1. https://www.ada.org/resources/practice/practice-management

Planned Learning Activities and Teaching Methods

Lecture/Discussion

Recommended Other Activities

The theoretical course process includes question and answer practice, formative exams during the course,
slide show and video lecture

Teaching Assistants

Prof. Dr. Niliifer Tiilin Polat

Mode of Delivery

Formal (face-to-face)

Course Coordinator

Prof. Dr. Niliifer Tiilin Polat

Learning Outcomes

1. Be able to apply ergonomic design and working principles from the planning stage of the infrastructure to

the daily working routine.
2. Beable to lead his/her team.

3. Beable to conduct patient information, diagnosis, treatment and promotion procedures in accordance with

the legislation and ethical rules.
4. Be able to support quality and institutionalization practices.

COURSE PLAN

Teaching

Week | Course Content Laboratory Methods

Theoretical | Practical
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1 Definition of ergonomics and basic 1
principles
2 Basic layout and design in the dentist's 1
office
3 Working positions of the dentist in the 1
patient
Dental team-auxiliary staff and 1
4 technician relations
5 Working order in the practice, staff 1
training, patient record
keeping and its importance
6 Tools and equipment used in the 1
practice, technical maintenance
7 Introduction to practice management 1
Carrying out official procedures when 1
8 opening a practice
Legal and ethical issues and responsibilities 1
9
10-11 Midterm Exam
12 Analysis of exam questions 1
13 Issues related to being an employer 1
14 Cost analysis and sustainability 1
15 Quality culture and institutionalization 1
16 Other career opportunities in dentistry 1
ECTS/Workload Table
Activity No Duration (Hours) Total Workload (Hours)
Lectures 14 1 14
Preparing for midterm exam 1 6 6
Midterm exams 1 1 1
Quizzes 1 1 1
Preparation for final exam 1 7 7
Final examination 1 1 1
Total workload 30
Total workload / 30 (hours) 30/30
ECTS Credits of the Course 1




Assessment

Activities (%)
Final 60,00
Visa 40,00
Dentistry Program Qualifications X Course Learning Outcomes Relationship
PC |PC |PC |PC |PC |PC |PC |PC |PC |PC [PC |PC |PC |PC
1 2 3 4 5 6 7 8 9 10 11 12 13 14
LO1 1 1 1 1 1 1 1 1 1 3 1 1 1 3
LO 2 1 1 1 1 1 1 1 5 1 1 1 1 1 1
LO3 1 1 1 1 2 4 1 1 5 1 1 1 3 2
LO4 1 1 1 1 1 1 1 1 1 2 1 1 1 3

Additive Level: 1: Very Low 2: Low 3: Medium 4: High 5: Very High

Program Outcomes

On successful completion, students will be able to:

P.Q.1

P.Q.2
P.Q.3
P.Q.4
P.Q.5
P.Q.6
PQ.7
P.Q.8
P.Q.9
P.Q.10
P.Q.11
P.Q.12
P.Q.13

P.Q.14

Use modern diagnosis, treatment methods, and devices in all professional practices with the
awareness

of lifelong learning style.

Make the most appropriate treatment plans for the patient within the working limits, taking into
account the patient's general and dental health status.

Manage possible complications that may occur during dental treatments.
Consider urgent and priority medical conditions in the evaluation of patients.

Improve the diagnosis and treatment processes of the patient according to the results of professional
practices.

Take responsibility to protect and improve oral and dental health at the social and individual level
projects.

Use basic communication techniques, communicate effectively with colleagues and other healthcare
professionals, as well as patients and their relatives.

Possess leadership characteristics in health and society and sufficient in teamwork.

Keep on the right side of the laws and professional ethics in all professional practices and scientific
researches.

Take risk management, patient safety, environmental protection, occupational health, and safety
measures while presenting and managing oral and dental health services

Follow national and international academic research and evaluate the results of these researches in
terms of evidence-based dentistry.

Use at least a foreign language to follow the innovations in their field and communicate with their
patients and colleagues

Record patient information and prioritize confidentiality.

Implement universal infection control guidelines for quality process management and clinical
procedures.



